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Industrial Relations Research Centre Annual Report 2013 
 

KEY FACTS 

The Industrial Relations Research Centre (IRRC), founded in 1980, is a grouping of research 
associates and administrative staff from inside and outside UNSW, who collaborate to 
conduct and publicise research that contributes to policy and practice in fields such as the 
regulation of labour standards, workplace health and safety, and workforce development.   
 
The IRRC produces The Economic and Labour Relations Review (ELRR), a journal which in 
2013 was in its 24rd year, and was published four times a year. It gained its first JCR impact 
factor rating in 2012.  
 
Our mission 
The aim of the IRRC is to promote research on work, labour markets and industrial relations 
that will contribute to productive and fair work arrangements. 
 
Our values 
We are committed to: 

o Sponsoring rigorous, independent, evidence-based research that is creative and 
original 

o Acting in the public interest, through ethical research, open communication and 
accountability. 
 

Objectives for 2013 
Our objectives in 2013 were to  

o Promote better understanding of labour markets and industrial relations 
o Promote safe, engaged, productive and fair workplaces 
o Encourage the recognition, development and utilisation of skills 
o Continue to build the impact of The Economic and Labour Relations Review 
o Engage with industry, community and government in the production and 

dissemination of research 
o Build our  working relationships and international outreach 
o Help to develop emerging scholars.   
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http://www.asb.unsw.edu.au/schools/Pages/RogerSimnett.aspx
http://www.asb.unsw.edu.au/schools/Pages/MichaelQuinlan.aspx
http://www.asb.unsw.edu.au/schools/Pages/AnneJunor.aspx
http://www.asb.unsw.edu.au/schools/Pages/ChrisJackson.aspx
http://www.productive.com.au/index.php?option=com_content&view=article&id=5:daryll-hull&catid=3:our-people&Itemid=10
http://www.asb.unsw.edu.au/schools/Pages/DubravkaCecez-Kecmanovic.aspx
http://www.asb.unsw.edu.au/schools/Pages/PeterKriesler.aspx
http://www.asb.unsw.edu.au/schools/Pages/PeterSheldon.aspx
http://www.businessandeconomics.mq.edu.au/contact_the_faculty/all_fbe_staff/lucy_taksa
http://www.aequus.com.au/juliet_bourke_aequus_partners.html
http://www.health.qld.gov.au/about_qhealth/org_structure/qh_structure.pdf
http://www.eowa.gov.au/Contact_Us.asp
http://www.assa.edu.au/fellows/profile.php?id=130
http://www.austrade.gov.au/Tim-Harcourt-Biography/default.aspx
http://www.artio.org.au/
http://www.equalityrightsalliance.org.au/news/congratulations-eowa-and-office-women-appointments
http://www.ntc.gov.au/viewpage.aspx?documentid=1724
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Associates and Administrative Staff 2013 
Centre Associates are suitably qualified academic researchers whose areas of research are 
relevant to the objectives of the Centre and who, it is judged on the basis of their past 
research, publications and current interests can contribute to the mission and objectives of 
the IRRC. 

 Associates may join the IRRC by invitation or application, following endorsement of 
the Steering Committee, normally for a three-year period.  

 Associates may be appointed to the IRRC in an honorary capacity from inside UNSW 
or from another Australian University. 

 Associates who are retired academics may be appointed in an Adjunct capacity. 

 Overseas associates many be appointed in a Visiting capacity. 
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Professor Sam Whimster, London Metropolitan University, England 
Professor Charles Woolfson, Linkoping University, Sweden  
Dr Ee-Kheng Ang, Massey University, New Zealand  
Dr Alison Barnes, Macquarie University, Australia 
Dr Ruth Barton, RMIT, Australia 
Dr Celia Briar, formerly Massey and NZ Department of Labour 
Dr In Jun, Yeungnam University, Republic of Korea  
Dr Alan Morris, UTS, Australia 
Dr Louise Thornthwaite, Macquarie University, Australia 
Dr Elsa Underhill, Deakin University, Australia 
Dr Shaun Wilson, Macquarie University, Australia 

Professional and Technical Staff 
Ms Margaret Wallace. Casual Project Officer: ELRR development strategy, editorial and 
marketing. 

Ms Rosslyn O’Grady. Part-time Administrative Assistant, financial management, records, 
minutes, correspondence, publicity – IRRC and ELRR 

Mr Jason Antony. Part time Administrative Assistant.  

Ms Terry O’Callaghan. Casual/Volunteer – financial, editorial and administrative work. 

 

Research Assistants 

Ms Margaret Wallace, Part-time Research Assistant, working on LP110200888 Recognising 
the Skill in Jobs Traditionally Considered Unskilled.. 

Dr Doug Fraser, Part-time Research Assistant engaged jointly by the IRRC and the School 
of Management, on LP110100335, The Future of Aircraft Maintenance in Australia, and on 
LP110200888 Recognising the Skill in Jobs Traditionally Considered Unskilled. Also worked 
on the South-Western Sydney Manufacturing and Engineering Skills Taskforce survey.  

Dr Tanya Carney Part-time Research Assistant engaged jointly by the IRRC and the School 
of Management, on LP110100335, The Future of Aircraft Maintenance in Australia, and on 
LP110200888 Recognising the Skill in Jobs Traditionally Considered Unskilled 

 

Consultants  
In 2013, the following provided a mix of pro bono and consultancy work on the Building 
Professional Skills project: 

- Ms Philippa Hall, formerly Director of the Pay and Employment Equity Unit,  New 
Zealand Department of Labour and pay equity consultant to Australian Workplace 
Gender Equality Agency the  and member of the IRRC Advisory Committee 

- Dr Celia Briar, IRRC Associate, formerly of Massey University and the NZ Department 
of Labour 

- Ms Dianne Fruin, freelance HR Consultant, formerly with Sydney Water and NSW 
Department of Premier and Cabinet. 

.  
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 ELRR 24 (2) was a festschrift in honour of the distinguished Australian labour market 
economist Professor John Nevile  

 

 Precarious employment continued to be a particular focus of IRRC work:  
IRRC Associate Dr Shaun Wilson (with Dr Norbert Ebert) was joint guest editor for ELRR 
24 (3) on the sociological impacts of precarious employment. This issue was based on a 
symposium on precarious work held by the Department of Sociology at Macquarie 
University in September 2012. 

The ELRR continued its international focus with issue 24 (4), a symposium on the East 
Asian Developmental State, guest edited by Professors Michael O’Donnell and Mark 
Turner.  

In addition, SAGE published Editors’ Choice Online, collections of articles designed to 
highlight the journal’s most noteworthy manuscripts. The themed collections covered the 
following topics: climate change and environmental economics (10 articles), precarious 
employment (14 articles) and privatization (7 articles).  The ELRR also benefits from 

http://www.asb.unsw.edu.au/schools/Pages/MichaelQuinlan.aspx
http://www.asb.unsw.edu.au/schools/Pages/AnneJunor.aspx
http://www.asb.unsw.edu.au/schools/Pages/ElisabettaMagnani.aspx
http://bus.unsw.adfa.edu.au/staff/profiles/odonnell-michael.php
http://www.asb.unsw.edu.au/schools/Pages/PeterKriesler.aspx
http://www.asb.unsw.edu.au/schools/Pages/PeterSheldon.aspx
http://www.businessandeconomics.mq.edu.au/contact_the_faculty/all_fbe_staff/lucy_taksa
http://www.assa.edu.au/fellowship/fellow/130
https://research.unsw.edu.au/people/professor-michael-hess
http://bus.unsw.adfa.edu.au/staff/profiles/odonnell-michael.php
http://www.asb.unsw.edu.au/schools/Pages/MichaelQuinlan.aspx
http://www.asb.unsw.edu.au/schools/Pages/IanHampson.aspx
http://www.asb.unsw.edu.au/schools/Pages/SarahGregson.aspx
http://www.uws.edu.au/staff_profiles/uws_profiles/doctor_neil_hart
http://www.asb.unsw.edu.au/schools/Pages/DavidMorgan.aspx
http://www.asb.unsw.edu.au/schools/Academics%20documents/Jocelyn%20Pixley%20CV.pdf
http://www.rmit.edu.au/browse/About%20RMIT/Contact%20Us/Staff/by%20name/F/;ID=vbpjvmmvxn0qz;STATUS=A
http://www.isv.liu.se/medarbetare-vid-isv/woolfson-charles?l=en
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 Service Skills Australia, 

 Construction and Property Services Industry Skills Council 

 United Voice 

In addition, they consulted with the Council of Textile and Fashion Industries of Australi, 
the Textile Clothing and Footwear Industry Association, the Textile Clothing and 
Footwear Union of Australia, Building Services Contractors Association of Australia, 
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Outreach initiatives  

 Contribution to disseminating symposium papers: 

 ELRR 24 (3) was based on a symposium on precarious employment held at 
Macquarie University in September 2012. 

 ELRR 24(4) was based on papers first developed for a workshop in Vietnam, funded 
by the Korean Government. Professor Chung-Sok Suh and Dr Seung-Ho Kwon of 
the Korean Research Institute at UNSW,  Professor Michael O’Donnell (UNSW 
Canberra) and Professor Mark Turner (University of Canberra) worked with authors 
to make the papers publication-ready.  
Contribution to the Australian Society of Heterodox Economists Conference:  

 The Conference of the Society of Heterodox Economists took place at  UNSW 
Campus 2-3 December 2013, and the IRRC staff provided administrative support..  
 

Objective 6. Build our working relationships and international outreach  

In 2013 the IRRC continued to build working relationships inside UNSW, with colleagues in 
other Australian universities and internationally.  These are summarised in the tables below.   

 

RELATIONSHIPS WITHIN UNSW:  

Faculty School/ Centre Contribution/Collaboration  

Australian 
School of 
Business 
 

Faculty – level support IRRC Steering Committee 
Funding support- ELRR 
Tim Harcourt JW Nevile Fellow -  ELRR  and IRRC 
Advisory Committee 

School of Management IRRC Steering Committee  
Research Chief Investigators; Associates 
PhD thesis co-supervision  with Professor Julie 
Cogin 
Executive Editors/Editorial Committee ELRR  

School of Economics  IRRC Steering and Advisory Committees; 
Mentorship; Associates  
ELRR Executive Editors, Editorial Committee 

Centre for Applied 
Economic Research 

ELRR Executive Editors and Editorial Committee 
Society of Heterodox Economists conference  

School of Information 
Systems and 
Management  

IRRC Steering Committee 

Korean Research 
Institute 

KRI Management Committee 
Research collaboration;  Publication of ELRR 24/(4) 
Issue on the East Asian Developmental State 

Faculty of 
Arts & 
Social 
Sciences   

School of Social Science  IRRC Associates and ELRR Executive Editors, 
Editorial Committee – Professor Michael Johns
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THE 



 

IRRC 2013 Annual Report Page 17 of 28 

STATEMENT OF FINANCIAL PERFORMANCE CERTIFIED BY THE PRESIDING 
FACULTY FINANCE MANAGER. 

Industrial Relations Research Centre Statement of Financial Performance for the Year Ended 31 
December 2013 

    
Notes 

 
2013 

 
2012 

    
  

 
$ 

 
$ 

Funds 
  

  
    

  
Research Revenue 

 
1 
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FUNDING SOURCES  

Australian School of 
Business Grants to The 
Economic and Labour 
Relations Review 
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Salaries – Imputed time spent on IRRC Work by Associates located in Schools or at 
other Institutions 

Staff Members Work and Time 
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2. 
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considered unskilled. Validation report to Cleaning Industry Forum, Service Skills 
Australia, Clarence St, Sydney, 14,15 October; 20 November. (3 separate reports) 

4. Junor A (2013) Industry level and case study findings about the occupations of Guest 
Services Agent and Cleaner. ARC Project: Recognising skills in jobs traditionally 
considered unskilled. Validation report to Cleaning Industry Forum, Service Skills 
Australia, Clarence St, Sydney, 14 and 15 October (2 separate reports)  

 

3) Division of Finance and Operations: Building Professional Skills – a Spotlight 
Project 

Funding details – because funding of the final phase of this project was managed through 
the IRRC, the details are listed above see above under FUNDING SOURCES - Grants and 
Consultancies providing direct IRRC funding  

In 2013, working with consultants and senior managers, the process of building, usability 
testing and rolling out the Building Professional Skills Toolkit was undertaken.  

Outputs 

Beta Release Website – Building Professional Skills  www.bps.unsw.edu.au and Handbook 
(231 pp) 

 Spotlight Framework; questionnaire and skills profiling tool  

 Tools - How to improve a position description; How to recruit for professional skills; 
How to develop performance; How to lead learning and development 

 Resources – Including Professional skill clusters; UNSW behavioural competencies 
and Spotlight skills; Spotlight skills in action – Building a stronger professional culture; 
Fostering respect and dignity at work; Effective communication 

 Research Report; What staff said  

 Forms and templates.  
 
4)  Southwestern Sydney Manufacturing and Engineering Task Force (pro bono)  

Sydney), South Western Sydney Institute of TAFE, State Training Services, Macarthur 
Workplace Learning:  
Survey of skill utilisation and requirements of manufacturing and engineering employers in 
Southwestern Sydney.  

Output 

Junor A (2013) South West Sydney Manufacturing and Engineering Task Force Skills 
Survey 2013 Progress Report 18 November.  
 

5) Judith Miller Grant  

Private donor –grant 
processed through 
IRRC  

2009- $15,000 in total 
expended in 2010 
until funds 
exhausted (likely to 
be 2015) 

The  grant continued to fund 
NZCOSS to cover costs of 
web-hosting of 

www.spotlightworkskills.com  

Additionally $5,000 has been 
provided to the School of 
Management until exhausted 
to fund Scholarships for 
honours research on diversity 

 
  

http://www.bps.unsw.edu.au/
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Refereed Journal Articles 2013 

14. Kriesler P, Harcourt, GC and Langmore, J (2013) “Faith, works and talents entwined: 
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V33(11/12):677-692. Selected by journal editorial board as the Outstanding Article of 
2013. 

Conference Papers 2013 

33. Carney, T. and Junor, A. (2013) 
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the Baltic Sea Countries: Trends and Prospects, Lithuanian Social Research Centre, the 
Nordic Council of Ministers Office in Lithuania, the Embassy of Sweden and the 
Committee on Social Affairs and Labour of the Seimas of the Republic of Lithuania, 
Grand Chamber of Parliament of Lithuania, Vilnius, Lithuania, 25 April 2013. 

 

Research Reports for International Agencies,Submissions to Governments and Expert 
Evidence to Courts 2013 

45. Junankar, P.N. (2013) Employment and Productivity, Phase 2. International Labour 
Organisation, March September.,  

46.  Croucher, R., Stumbitz, Quinlan, M and Vickers, I (2013) Can Better Working 
Conditions Improve the Performance of SMEs? An International Literature Review. 
Geneva
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DATES OF AND ATTENDANCE AT MEETINGS OF THE CENTRE’S STEERING 
COMMITTEE 2013 
 
5 June 2013 
Attendance: Prof R. Simnett, Prof C. Jackson, Prof M. Quinlan, A Prof P. Kriesler, A Prof A. 
Junor, 
Minutes:  R O’Grady 
Apologies: Prof D. Cecez-Kecmanovic, Prof M. Hess, Prof M. O’Donnell, Prof D. Hull, A/Prof 
P Sheldon 
 
 
26th August 2013 
Attendance:  Prof M Walpole (Chair), Prof C. Jackson, Prof M. Quinlan, A Prof P. Kriesler, 
A/Prof P Sheldon, Prof A. Junor, Prof Dl Hull, A/Prof E Magnani, 
Minutes: R O’Grady 
Apologies: Prof R Simnett, Prof D. Cecez-Kecmanovic, Prof M. Hess, Prof M. O’Donnell. 
 
 
20th November 2013 
Prof M Walpole (Chair), Prof C Jackson, Prof M Quinlan, A Prof P Kriesler, Prof A Junor, 
A/Prof J Cogin, A/Prof E Magnani,      
Minutes:  R O’Grady 
Apologies: A/Prof P Sheldon, Prof M Hess, Prof M O’Donnell, Prof D Hull 


