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APEC Asia-Pacific Economic Cooperation

DICT Department of Information and Communications Technology

DTI Digital Transformation Index

ESCAP Economic and Social Commission for Asia and the Pacific

GDP Gross Domestic Product

GovPNG Government of Papua New Guinea

HR Human Resources

ICT Information & Communications Technology

LTE Long Term Evolution

MSME Micro, Small, and Medium Enterprises

OECD Organisation for Economic Cooperation & Development

PNG Papua New Guinea

PSICTSC Public Service Information and Communications Technology Steering Committee

PU Policy Unit

SDG Sustainable Development Goal

TA Technical Assistance

TBD To Be Determined

TOR Terms of Reference

UNDESA United Nations Department of Economic and Social Affairs

UNDP United Nations Development Programme

UNESCAP United Nations Economic and Social Commission for Asia and the Pacific

WIMAX Worldwide Interoperability for Microwave Access 
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https://www.researchgate.net/publication/325988433_Public_Policy_and_SDG_Utilisation_in_Papua_New_Guinea_DISCUSSION_PAPER


https://www.oecd-ilibrary.org/development/development-co-operation-report-2021_ce08832f-en
https://www.rockefellerfoundation.org/blog/promoting-digital-transformation-lower-income-countries/
https://repository.unescap.org/bitstream/handle/20.500.12870/4630/ESCAP-2022-WP-Digital-transformation-landscape-Asia%20Pacific.pdf


http://www.pogar.org/publications/other/undp/governance/reconceptualizing.pdf
http://extwprlegs1.fao.org/docs/pdf/png132625.pdf


https://doi.org/10.1177/1461444819846059
https://www.un.org/development/desa/dspd/2021/02/digital-technologies-for-social-inclusion/
http://dx.doi.org/10.3362/9781780448152.001
https://idl-bnc-idrc.dspacedirect.org/bitstream/handle/10625/52420/IDL-52420.pdf
https://www.un.org/en/chronicle/article/ictpoverty-nexus




https://openknowledge.worldbank.org/handle/10986/33674


https://www.imd.org/centers/world-competitiveness-center/rankings/world-digital-competitiveness/
https://www.researchgate.net/publication/237066240_Digital_and_other_poverties
https://www.adb.org/sites/default/files/linked-documents/54204-001-sprss.pdf
https://datareportal.com/reports/digital-2022-papua-new-guinea#:~:text=Internet%20use%20in%20Papua%20New%20Guinea%20in%202022
https://www.gsma.com/mobileeconomy/wp-content/uploads/2020/03/GSMA_MobileEconomy2020_Pacific_Islands.pdf
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ANNEX A: DOCUMENTS PERTAINING TO DIGITAL TRANSFORMATION

# INSTRUMENT LENGTH (PAGES) STATUS

1 The Constitution of PNG 193 Approved, in effect

2 PNG Vision 2050 79 Approved, in effect

3 PNG Development Strategic Plan 2010-2030 167 Approved, in effect

4 National ICT Act 2009 225 Approved, in effect

5 National Broadband Policy 2013 23 Approved, in effect

6 PNG National Security Policy 2013 75 Approved, in effect

7 ICT Road Map 2018 44 Approved, in effect

8 PNG Medium Term Revenue Strategy 2018-2022 51 Approved, in effect

9 PNG NSDS Volumes 1 and 2 2018-2027 113 Approved, in effect

10 Digital Transformation Policy 2020 52 Approved, in effect

11 Cloud Policy 2021 28 Draft

12 Universal Access Policy 2022 21 Draft

13 National Cyber Security Policy 2021 35 Approved, in effect

14 Digital Government Act 2022 34 Approved, in effect

15 Digital Government Plan 2023-2027 47 Approved, in effect

16 Right to Information Policy (2020-2030) 23 Approved, in effect

17 National Public Service Gender Equity and Social Inclusion Policy 56 Approved, in effect

18 APEC Internet and Digital Economy Roadmap 2017 8 Approved, in effect

19 Chair’s Era Kone Statement 2018 5 In effect

20 SDG Report 2022 68 Approved, in effect
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ANNEX F: BRIEFING NOTE 3

PROJECT PROPOSAL FOR TECHNICAL ASSISTANCE TO THE SECRETARIAT OF THE PSICTSC & FOLLOW-UP

The recently approved National Digital Transformation Plan (the Plan) recognizes that decisions regarding digital 
transformation in government that are optimal for equitable and sustainable development can only be made in 
the light of impartial assessments of the best available empirical evidence (e.g., on development need, on digital 
readiness, on demand and citizen satisfaction with public services, on digital development-effectiveness and need 
and who is likely to benefit, and on digital cost-effectiveness).
The Plan also acknowledges that the demands, complexity, and vicissitudes of the PNG development context and 
political economy, and the high costs of digital transformation, require decisions to be transparent, highly selective, 
incremental, and low risk.
Accordingly, the plan of the GovPNG is to provide as soon as possible for the generation and analysis of recent, 
valid, and reliable data to inform government decisions regarding inclusive digital transformation.
To achieve these objectives, the Plan requires that the PSICTSC (see Digital Government Act 2022) and a secretariat 
to support it be operationalized as soon as possible. 
The Plan proposes that the secretariat comprise staff of the Policy Unit (PU) of DICT and a small team of external 
advisers. The external advisers should either possess or have ‘institutionalised easy access to, high level capabilities 
in digital transformation, strategic management, qualitative and quantitative data collection and analysis, and 
organisational development and change.’
The Plan assigns to the PSICTSC and its secretariat a large number of complex tasks that are categorised under 
three courses of action. The Secretariat is responsible for carrying out or supervising these tasks and the associated 
data collection and analysis, reporting, disseminating the findings, and so on. 
The Plan notes that ‘it is critical that this work [of the Secretariat] is done to a high standard and that the quality of 
external advisers is first rate.’
This briefing note is designed to help the DICT obtain donor support for two, interdependent activities: first, for a 
long-term project of technical assistance to the Secretariat of the PSICTSC. The principal features of the project 
would include:

 ‣ DURATION: 3 years.
 ‣ TEAM COMPOSITION: 3 full-time senior advisers.
 ‣ TEAM EXPERTISE: digital transformation, strategic management, qualitative and quantitative data collection 

and analysis, and organisational development and change.
 ‣ TEAM LOCATION: at least 2 advisers in situ DICT, but preferably 3. If 2 in situ, 1 remote.

Second, this briefing note can be used to solicit donor support for a short-term consultancy that would be carried 
out once donor commitment had been secured to support the project outlined above. The consultancy would:

 ‣ OUTPUTS: Produce (in consultation with the PU) draft detailed terms of reference for the external advisers to 
the Secretariat; job descriptions and person specifications for those advisers; and a recruitment and selection 
strategy.

 ‣ PROCESS MANAGEMENT: Put the recruitment and selection strategy into effect and produce rank-ordered 
short lists of candidates for each of the three positions for consideration by the PSICTSC.

 ‣ DURATION: Comprise 60 person days of full-time (remote) work spread over about three months.





https://www.adb.org/sites/default/files/linked-documents/54204-001-sprss.pdf
https://datareportal.com/reports/digital-2022-papua-new-guinea#:~:text=Internet%20use%20in%20Papua%20New%20Guinea%20in%202022


http://www.worldbank.org/en/country/png/overview
http://www.youtube.com/watch?v=WNYemuiAOfU
https://www.lowyinstitute.org/the-interpreter/putting-halt-great-timber-heist-papua-new-guinea


https://www.adb.org/sites/default/files/publication/792586/digital-tax-administration-transformation.pdf
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