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About us

The Public Service Research Group in the School of Business at UNSW Canberra? has a strong record of
research on the implementation of social policy in Australia and overseas. We welcome the opportunity to
contribute tothe & RPP LW W HH TV dufainghleempl@yiiveRt for disadvantaged jobseekers.

In 2016 Dr Sue Olney conducted a detailed VW X G\ RI WKH HIIHFW L YeéiQlbymentRdnEEs\sy8tend OL D TV
in tackling long-term unemployment.3 The findings of that study, and our J U R Xr8sg¥rch into public service

reform, the marketisation of social services, and stewardship of public service markets* underpin this
submission. We address the following issues being investigated by the Committee:

x the social and economic benefits of seeking to place disadvantaged jobseekers into
sustainable employment

x the jobseekers ZKR PD\ EH FRQVLGHUHG DV EHLQJ pGLVDGah®&@ QWDJIJHGY| LQ
the types of barriers to employment they face

x how well current efforts, programs or activities meet the needs of disadvantaged jobseekers
and employers looking for workers, and potential improvements

1 https://research.unsw.edu.au/people/dr-sue-olney
2






http://www.oecd.org/els/emp/1941679.pdf
https://www.liberal.org.au/our-plan/welfare
https://www.alp.org.au/media/1539/2018_alp_national_platform_constitution.pdf
https://www.dss.gov.au/publications-articles-corporate-publications-budget-and-additional-estimates-statements/encouraging-lawful-behaviour-of-income-support-recipients
https://www.dss.gov.au/publications-articles-corporate-publications-budget-and-additional-estimates-statements/encouraging-lawful-behaviour-of-income-support-recipients
https://apo.org.au/node/26955

The economic impact is compounded by the social impact of growing



Valid concerns have been raised about the transparency and rigour of current processes for assessing
M R E V H Kapatiymd work and their barriers to work *the Job Seeker Classification Instrument (JSCI) and






